
 

National Volunteer Week is a 
time to salute those who see a 

need and fill it with the only re-
ward being the satisfaction of 

knowing that they helped.  It is a 
time to celebrate people doing 

extraordinary things through   
service and focuses attention on 
the impact and power of volun-

teerism and service as an integral 
aspect of our facility.   

 
Rev. Tim Graham, D.Min., 

SWVMHI Chaplain, welcomed the 
volunteers and guests followed by 

Dr. Cynthia McClaskey, Ph.D., 
Facility Director, who gave a 

heart-warming speech expressing 
appreciation to each of the volun-

teers, including a brief history on 
volunteerism at SWVMHI.  Dr. 

McClaskey noted that òas we have 
seen in the last weeks and 

months, the world is often a dark 
place, even for those of us not 
burdened with the special chal-

lenges of serious mental illness or 
substance use.  

 
 

SWVMHI Recognizes  

Volunteers on  

April 23, 2013  

 
To commemorate National Vol-

unteer Week, observed this year 
during the week of April 21-27, 

Southwestern Virginia Mental 
Health Institute hosted a Volun-

teer Recognition Banquet on April 
23, 2013, with the theme, òYour 

Heart Shines:  Volunteers are 
those who allow their hearts to 
shine from the inside out!ó 

 
National Volunteer Week began 

in 1974 when President Richard 
Nixon signed an executive order 

establishing the week as an annual 
celebration of volunteering.  Every 

president since has signed a proc-
lamation promoting National   

Volunteer Week.  The week 
draws the support and endorse-

ment of the president and Con-
gress, governors, mayors and  

municipal leaders, as well as state 
and community groups across the 

country. 
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Individuals with serious mental 
illness, those who are trou-

bled and weary in spirit, can 
be like wanderers in the mid-

night gloom. 
 

òThe work that volunteers do, 
with us, and for us, the work 

of your heart, is as a lamp 
shining in a dark place until the 

morning star arises.  How-
ever, your work here, as   

important as it is, is not the 
most important aspect of your 

contributions.  It is more than 
the personal connections that 
you make, the music that lifts 

the spirit, or the Word of 
God spoken so eloquently in 

chapel service or Sunday 
school. Your presence is a 

symbol of the goodness in the 
world. 

 
òIt is a symbol that not all 

have forsaken those within 
these walls.  It is a symbol that 

there is a shining hope for the 
future and that life can be joy-

ous again.  Your work inspires 
and encourages the individuals 

that we serve in ways that you 
might not even imagine.  Pearl 
S.  Buck stated that, ôTo serve 

is beautiful, but only if it is 
done with joy and a whole 

heart and a free mind.ó  And I 
know that you bring your-

selves freely to your work   
here, with joy and shining 

Hidden  

  

 

There is a flower  

hidden on every page 

in this edition, just like 

the one pictured here.  

Can you find all 18 of 

them?    

Continued on Page 12 

Volunteers òThe Valley Grass Bandó from  

Saltville provided the eveningõs entertainment 

Facility Director, Dr. Cynthia McClaskey 
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Clear Communication, Not So Much 
Rumors are the bane of clear commu-

nication.  Unfortunately, rumors do 

not come with warning labels.  Even 

worse, effective rumors have a plausi-

bility factor built in and ready for con-

sumption (and replication).   

 

As an SWVMHI Core Value, Commu-

nication itself is desired, but not all 

communication is desirable.  Valued 

communication is clear, direct, accu-

rate, consistent, concise, timely, inclu-

sive, and relevant.  Rumors seem to 

contain all of these characteristics, but 

the information in rumors is distorted, 

sometimes intentionally.   

 

Rumors are passed by word of mouth, 

social media, and other venues. In this 

process, the information can become 

distorted due to the shrinking of the 

message and the infusion of emotion-

laced beliefs into the message. These 

emotion-laced beliefs can come from 

the sender, the receiver, or both. 

When rumors are received through 

various venues, the variety of the   

information vectors can seem to add 

credibility to the otherwise false in-

formation.  Rumors thrive in times 

of uncertainty, and they have a curi-

ous immunity to the truth, espe-

cially if the truth is rather mundane 

and non-sensational by compari-

son.  

 

If we put our SWVMHI Value of 

Communication into action, we 

1) avoid passing rumors, 2) bring 

rumors to the attention of those 

who are in a position to take effec-

tive action to squelch the spread of 

rumors, and 3) seek the truth from 

reliable and responsible resources 

when we hear a rumor.  
 

 

~ James Moon, Ph.D. 

Psychology Supervisor  

  

Sensory Garden  
ings, reducing negative emotions, effectively holding attention/

interest, and blocking or reducing stressful thoughts.     

  

The garden was planned and designed with consumer input and 

involvement.  The individuals we serve will assist in planting and 

caring for the garden - to nurture the plants and in turn experience 

the nurturing effects.  A recent article by Judy Rigby states, òstress 

and aggression, anger, impatience, nervousness, and depression 

have no place in the garden.  They melt away in the actions of  

digging, pruning, weeding, and planting.  We are gently soothed 

into happiness as we simply allow the natural environment to act 

upon our being.ó   

 

We hope you, and the individuals we serve, will enjoy the thera-

peutic benefits of this new space.   

 

If you have an interest in assisting with any aspect of developing 

and/or maintaining the garden, please call extension 228. 

 

~ Stacy Brown, MS, OTR/L  

Occupational Therapist  

òBe Impeccable with your word.  Speak with integrity.  Say only what you mean.  Avoid 

using the word to speak against yourself or to gossip about others.  Use the power of your 

word in the direction of truth and love.ó  ~ Miguel Angel Ruiz 

Iõm sure youõve noticed the changes in the gazebo courtyard ñ 

wooden stakes, pink tape, signs ñ and are wondering whatõs going 

on.  This area is being transformed into a healing sensory garden for 

staff and individuals served at SWVMHI.  Healing sensory gardens 

emphasize the whole person ð mind, body, and spirit ð and are meant 

to provide pleasant surrounds to produce restorative effects.  This 

particular garden has been designed with the assistance of the Smyth 

County Master Gardeners to appeal to all five of the senses and pro-

vide a calming, therapeutic effect.   

 

Research has shown the therapeutic benefits of gardens.  Roger   

Ulrich, a professor and director of the Center for Health Systems 

and Design at Texas A & M University, found that spending time in a 

healing garden fosters recovery from stress by evoking positive feel-

òI go to nature to be soothed and 

healed, and to have my senses  

put in order.ó  

- John Burroughs 
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The Diagnostic and Statistical Manual of Mental 

Disorders (DSM) is published by the American 

Psychiatric Association and contains criteria for 

diagnosing mental disorders.  These criteria for 

diagnosis provide a common language among 

those individuals who treat patients with mental 

disorders, and those who pay for care.  The man-

ual is designed to help make sure a diagnosis is 

both accurate and consistent across clinicians. 

The manual also helps to make research on men-
tal illness better.  By having consistent (reliable) 

diagnoses, researchers can compare different 

treatments for similar patients, determine the risk 

factors and causes for specific disorders, and 

determine their incidence and prevalence 

rates.   DSM diagnoses are linked to the diagnos-

tic codes listed in the International Classification 

of Diseases used by clinicians to report diagnoses 

to insurers for reimbursement.  It is important to 

remember that no information about treatment 

or rehabilitation is included in DSM.  Accurate 

and reliable diagnoses are important, but individu-

alized, recovery-based, trauma-informed, cultur-

ally-competent treatment and rehabilitative ser-

vices is also essential.   

 

DSM has been periodically reviewed and signifi-

cantly revised since the publication of DSM-I in 

1952. Particularly over the past two decades, 

there has been a wealth of new information in 

neurology, genetics and the behavioral sciences   

 

that dramatically expands our understanding of 

mental illness. Researchers have generated a 

wealth of knowledge about the prevalence of 

mental disorders, how the brain functions, the 

physiology of the brain and the lifelong influ-

ences of genes and environment on a personõs 

health and behavior.  Moreover, the introduc-

tion of scientific technologies, ranging from 

brain imaging techniques to sophisticated new 

methods for mathematically analyzing research 
data, have given us new tools to better under-

stand these illnesses.  

 

The manual has been periodically reviewed and 

revised since its inception in 1952.  Recently 

there has been an explosion of knowledge 

about neurology, genetics, and behavioral sci-

ence that have helped us to better understand 

mental illness.   Leaders from the APA and 

other organizations began talking about and 

planning a revision of the DSM in 1999.  Re-

search was planned and carried out and 13 

worldwide conferences were held to focus on 

the scientific evidence for revisions of specific 

diagnostic areas. 

 

From the DSM5. Org website:   òIn revising 

DSM, work groups (made up of global experts 

in various areas of diagnosis) have looked at 

what elements of the current edition (DSM-IV) 

are working well, what elements do not meet 

the needs of clinicians and how best to correct 

Clinicianõs Corner ñ Coming Soon:  The DSM-5 

 

those concerns.  For example, the work 

groups are determining how to better assess 

the severity of symptoms and how to handle 

psychiatric disorders that often occur to-

gether in the same patient (called co-

occurring disorders), such as anxiety and 

depression. They are focusing on reducing 

diagnoses currently called òNot Otherwise 

Specifiedó in DSM-IV and on improving diag-

nostic criteria that are not precise.  The 
work groups are also aiming to better spec-

ify òtreatment targetsó for clinicians ð helping 

them identify those symptoms that should be 

addressed in treatment and for which im-

provement may be possible.  

 

òAdditionally, the DSM-5 Task Force has 

focused on how to include assessment of 

common symptoms that are not addressed 

within the diagnostic criteria for a specific 

illness (for example, symptoms of insomnia 

that may be experienced by a patient with 

schizophrenia). One way of addressing these 

issues is through cross-cutting dimensional 

assessments.ó 

 

Please see the website:  www.dsm5.org fre-

quently asked questions for more informa-

tion on the new diagnostic categories and 

the dimensional assessments.  The DSM-5 is 

scheduled to be released in May, 2013. 

 

Volunteers 
Lyrics  

Open Your Heart and let your light shine 

through 

Open your mind the way that dreamers do 

Open your eyes and see the world brand 

new 

When you open your heart and let your 

light shine through. 

 

Rainbows appear to chase away the rain 

Just like tears can wash away your pain. 

Stormy gray clouds turn into skies of blue 

When you open your heart and let your 

light shine through. 

 

Dream you can soar, that you can fly 

Then spread your wings and you'll take to 

the sky 

Follow your star, and let it take you far. 

There are miracles happening right where 

you are...you are.. 

You know that you know who you are! 

Why not say yes when you have your 

voice? 

Why not choose hope when you have your 

choice? 

Why not believe in all the magic you'll do 

When you open your heart and let your 

light shine, 

Open your heart and let your love shine, 

Open your heart and let your light  

Shine through! 

Thank you! 

SWVMHI Volunteer Banquet 

April 23, 2013 

Your Heart Shines:    

Volunteers are those who  

allow their hearts to shine  

from the inside out!  

 

Open Your Heart and Let Your Light 

Shine Through  

 
by Keith Thompson  

 

The Story   

This song came from an 

inspirational moment, 

after a storm, watching 

the light break through 

the clouds and change the 

dreary gray day to a 

bright morning, full of possibilities. 

 

 

 

Volunteer, John 
Graham and 

his daughter 
Katie 
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 Significant changes coming during Open Enrollment 
This yearõs Open Enroll-

ment for health benefits 

and flexible spending ac-

counts will be May 1 ð 24, 

2013.   

 

During Open Enrollment, SWVMHIõs employ-

ees who are eligible for benefits are given the 

opportunity to enroll in a health plan and/or a 

flexible reimbursement account, change 

health plans, add/or remove dependents, or 

waive state health coverage with an effective 

date of July 1, 2013.  

 

As such, this yearõs Open Enrollment for 

health benefits and flexible spending accounts, 

which will take from May 1 ð 24, will impact 

ALL SWVMHIõs employees who are eligible 

for benefits, as well as non-Medicare retirees 

with health insurance. 

 

Start Getting Prepared Now  

  

1. Learn about the 2013-14 Changes 

 

The Virginia Department of Human Resource 

Management (DHRM) has announced signifi-

cant changes to state health insurance begin-

ning July 1, 2013. Some of the changes include 

an increase in the monthly premium employ-

ees pay, a change in basic dental coverage, 

introduction of a consumer driven health 

insurance plan with an HSA (health savings 

account), and the elimination of COVA   

Connect.   

 

Key changes to 2013 ð 14 state benefits  

 

Below is a listing of the significant changes 

that the SWVMHI Human Resources Depart-

ment is aware. This information will be      

updated as SWVMHI receives more informa-

tion from the Virginia Department of Human 

Resource Management (DHRM): 

 

Õ COVA Connect will no longer be of-

fered. All COVA Connect covered em-

ployees will be moved to COVA Care in 

the same type plan. 

Õ Basic dental coverage will change for all 

covered employees. 

Õ A new consumer driven health in-

surance plan  with a Health Spending 

Account (HSA) will be introduced. This 

plan will be thru Aetna. 

Õ Anthem will replace WageWorks as 

the Flexible Spending Account (FSA) 

vendor. 

Õ Prescription drugs will no longer be 

approved through Express Script. 

 

Learn more about these changes by attending 

an informational meeting (details below). 

  

2. Update your Contact Information 

 

Why?  To make sure you receive communica-

tion from the state via e-mail and your home   

address.  DHRM will begin communicating 

weekly with employees about these changes.  

SWVMHIõs employees are strongly encour-

aged to make sure their e-mail and home 

addresses are current. 

  

3. Plan to Attend an Informational Meeting 

 

To assist employees in making informed deci-

sions,  SWVMHIõs Human Resources Depart-

ment will host a series of informational meet-

ings across campus during the Open Enroll-

ment period as follows:   

 

Ƃ Friday, May 3, 0700, 0930, and 1530, 

Rehab Building 

Ƃ Monday, May 6, 0700, 0930, and 1530, 

Rehab Building 

Ƃ Tuesday, May 7, 0930 and 1530, Acad-

emy West Building located at MCTC.   

 

DHRM will also host state-wide meetings.   

The meeting for our region will take place on 

May 1, 2013, at 1000 in Abingdon at the Vir-

ginia Highlands Community College.    

 

All impacted employees are encouraged to 

attend. Employees do not need to use leave 

to attend any meeting held during the work-

day.  However, employees should request 

approval to attend a meeting in accordance 

with policy in order to ensure that agency 

operations and services will have sufficient 

coverage. 

 

Additionally, a new course has been added to 

the Knowledge Center specifically on the 

upcoming changes entitled, òThe Health Bene-

fits Open Enrollmentñ2013.ó   A special edi-

tion of Spotlight will be sent to your home 

from DHRM as well, so keep an eye out for 

this important news.    

  

For more information, please contact the 

Human Resources Department at Extension 

204 or 289. 

~ Tom Rose  

Regional Human Resources Manager  

MyActiveHealth  

www.MyActiveHealth.com  

 

The Commonwealth of Virginia has a 

new Wellness Program called MyActive-

Health.   This resource will help you to 

know your numbers, understand your 

health risks, and give you tools to reach 

your health goals.   

 

Here is how it works:  

 

Step 1:  Complete the MyActiveHealth 

Health Assessment (Available May 1, 

2013).     

 

It only takes about 20 minutes to answer 

questions about your health.  When 

youõre done, youõll get back a health re-

port that shows a snapshot of your risks.  

Your health summary lists your current 

numbers alongside what they should be.  

Over time, it will also show your pro-

gress.  Youõll also see a list of risk factors 

you can change, like your weight, 

whether you smoke, and your physical 

activity.  And a list of risk factors you 

canõt change, like your age and gender.  

 

Step 2 ñ Number Your Numbers.     

Beginning August 1, 2013, you can sched-

ule an appointment with your doctor to 

get your biometric numbers.  Your doc-

tor will check your height, weight, and 

blood pressure, and may send you to a 

lab to get your blood sugar and choles-

terol levels.  The doctor visit and tests 

are covered under your health plan 

when they are coded as òpreventive 

care.ó  These screenings will also be 

available in the workplace é stay tuned 

for more information.   

 

Step 3 ñ Take action to reach your 

healthy goals.  Beginning July 1, 2013, 

your health report will also include your 

action plan that offers suggestions to 

lower the identified health risk, including 

any appropriate MyActiveHealth wellness 

programs that may help.  Simply visit 

www.MyActiveHealth.com.   

 

For more information, please visit 

www.dhrm.virginia.gov.   

http://www.MyActivehealth.com
http://www.dhrm.virginia.gov
http://images.search.yahoo.com/images/view;_ylt=A0PDoV3mJmRR810ACbaJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dhealth%2Bbenefits%2Bchanges%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26fr%3Dyfp-t-9
http://images.search.yahoo.com/images/view;_ylt=A0PDoKq9HGRRNEcAWjCJzbkF;_ylu=X3oDMTBxYW4yY2ljBHNlYwNkZC1pbWctc3VtLTEEc2xrA2hxaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dspring%2Bflower%26ei%3DUTF-8%26vm%3Dr%26fr%3Dyfp-t-900%26


P A G E  5  
V O L U M E  X X X V ,  I S S U E  5  

  

http://images.search.yahoo.com/images/view;_ylt=A0PDoKq9HGRRNEcAWjCJzbkF;_ylu=X3oDMTBxYW4yY2ljBHNlYwNkZC1pbWctc3VtLTEEc2xrA2hxaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dspring%2Bflower%26ei%3DUTF-8%26vm%3Dr%26fr%3Dyfp-t-900%26























